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April 26, 2001

Metzger, Inc.
4955 Chestrut Ridge Road
Owchard Park, NY 14127

Attn: Peter B Metzger
President
Dear Peter,

Your request for an endorsement letter relative to your services as a flooring consultant is happily
provided
The Park Collection, Inc. is responsible for a large network of health care facilities nationwide. Your

firms delivery of a well coordinated standards program has cenainly camed Metzger, Inc. the righis

to this letter.

Your independent status allowed The Park Collection a full spectrum of options from all appropriate
suppliers. The RLF.P. process delivered excellent prices and multivear commitments 1o manage those
prices as well as coordinated maintenance management to protect our investment and warmmiecs.

Meteger, Inc.'s staff is cooperative, knowledgeable and service oriented and your everyday involvement
in commercial Nooring conmlimacs 10 ¢Xpose us to catling odge products and industry “wise™ advice,

I highly recommend your firm, and encourage any prospective client o contact me for further
details.

Fod Mash
Vice President



